RETIREE INFORMATION BOOK, Ramstein AB

IOur Mission: To serve you, the retiree passing through our community especially if
you are having problems or require guidance on what is available to you as a
retiree passing through the area or spending vacation time here in Germany.

Background: The 86" Airlift Wing Retiree Activities Office (RAO) welcomes you to
Ramstein Air Base. Please feel free to contact us at the numbers below. We will
attempt to resolve your concerns.

If you are not already aware, shopping in the Exchange and/or Commissary for
retirees passing through our community is not authorized unless your stay is for
more than 30 days and you have a permanent German address and then only with a
lcustoms card.

IGo to the tab: Customs and read all about it. Other purchases are possible from
leateries for consumption; please refer to the index Eateries to include the DFAC.
(Retirees and their immediate family members are allowed to eat at the DFAC since
1 April 2012).

We have included a shuttle bus schedule for you.
IGo to tab “Getting Around”.

If you rent-a-car, you will have to purchase gas downtown at local economy prices.
But you can now rent-a-car right here on-base. You will have to call Hertz Rent-a
[Car Agency at 06371-44202. They are located in Building 305 near the Officers Club.

Who Can Help You: Any of us on duty volunteers can help you. The USO staff is
also well informed and can assist you too!

ICaII us at DSN 480-5486 or Civilian 06371-47-5486 (Leave a message if no one is in)
or e-mail to: 86aw.rao@us.af.mil

IOPR: 86 AW/RAO Jim Barrante, CMSgt (R), Senior Consultant, 9 March 2016
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