
 

Hygiene concept for theaters, cinemas, concert halls and cabarets 

with seating 

 

The following hygiene measures observe for all of the above facilities: 

 

1. The current distance requirement and the applicable contact 
restriction shall be guaranteed by the following measures: 

 

a. The number of visitors can be controlled using the ticket sale 

that could guarantees the minimum distance of 1.5 m between each 

seat (within each row and in front of and behind each seat). 

 

b. A distance of 1.5 m from the seats of the next visitor must be 

maintained between the seats, which can be booked for several 

people in a coherent manner - in accordance with the applicable 

contact restrictions for people staying together in public space. 

 

c. Event rooms may only be used with seating 

 

2. Organization of operations: 

 
  a. Persons with identifiable symptoms of a respiratory 
infection should be denied access. 
 
  b. Reservation or registration is required. It is recommended 
to set up ticketing systems that flexibly allow an automatic minimum 
distance. 
 
  c. Visitors and employees wear a mouth-to-nose covering, 
as far as the Corona Control Ordinance in the currently applicable version 
so requires. This only applies to performers if they have direct contact with 
the audience. The mask requirement does not apply on site. 
 
  d. If a ticket is picked up at the event location, it must be 
ensured that the visitors at the desk keep a safety distance of 1.5 m. 
Cashiers can be protected by glass divider.  Personnel who are protected 



by a glass divider or other suitable protective measures are exempt from 
the obligation to wear a mouth-to-nose protection. 
 
  e. The distance of at least 1.5 meters per person must be 
ensured, unless the applicable Corona Control Ordinance does not meet 
any other regulation. If, due to the nature of the activity, increased aerosol 
emissions can be expected (for example with choral singing or brass 
music), these activities should take place outdoors if possible; the distance 
requirement according to § 1 paragraph 2 applies with the proviso that the 
minimum distance between people must be doubled. 
 
  f. Measures to control access and to maintain the distance 
requirement must be taken, including appropriately signposted route 
concepts. As far as possible, one-way regulations are to be made. Waiting 
areas (e.g. in front of sales stands and toilet facilities) must also be marked 
to ensure that the minimum distance is observed. 
 
  g. For the rehearsal and demonstration operation, among 
other things, the current version of the administrative aid of the 
administrative professional association (VBG) - Hamburg "SARS-CoV-2 
occupational safety standard - Recommendations for the stages and 
studios for the rehearsal sector" can be used. 
 
Link: 
http://www.vbg.de/DE/3_Praevention_und_Arbeitshilfen/3_Aktuelles_und_
Seminare/6_Aktuelles/Coronavirus/Brancheninfos_Arbeitsschutzstandard/
BuehnuStudios_Probenbetrieb.pdf?__blob=publicationFile&v=8 
 

3. Individual measures: 

 
 a. Access for persons with obvious symptoms of a respiratory 
infection has to be denied. 
  
 b. The applicable protective measures and rules of conduct 
(including general rules of protection against infection such as "sneeze 
label", classification of cold symptoms, etc.) must be identified by suitable 
signs. 
 



 c. All persons must disinfect or wash their hands when entering the 
facility. Suitable washing facilities or disinfection dispensers are to be 
provided by the organizer. 
 
 d. The operator of the facility is obliged to record the contact details 
(surname, first name, address and telephone number) of all visitors, the 
time of entering and leaving the facility and the participation in certain 
events in order to enable infections to be tracked. The contact details must 
be kept 1 month from the date of the visit and then destroyed in compliance 
with the GDPR. The data may not be used for other purposes. 

 

4. Facility-related measures:  
 

 a. Contact surfaces should be cleaned regularly with a grease-
dissolving household cleaner or disinfected with an at least limited virucidal 
agent.  
 b. Gastronomic services are allowed under the same rules that 
apply to restaurants, i.e. consumption of food and drink is only allowed at 
tables.  
 
 c. Special measures are to be taken to reduce the concentration of 
aerosols. All rooms should be ventilated every 20 minutes for 15 minutes. 
Constant mechanical ventilation is an alternative. In addition, the number 
and duration of performances per day may be reduced. A continuous air 
circulation in rooms is to be guaranteed. Sanutary facilities are to be 
ventilated continuously where ever possible.  
 
 d. Sanitary, common and break rooms must be equipped with 
disinfectant, liquid soap and disposable towels The rooms are to be 
cleaned in short intervals. The minimum distance apllies.  
 

5. In General:  
 
a. A responsible person must be appointed on site to ensure 

compliance with the regulations.  
 

b. Persons who are not prepared to comply with these rules are to be 
denied access within the framework of the domestic authority.  

 



c. In addition and upon request, the responsible authority can, in 
justified individual cases, allow exceptions or other hygiene requirements if 
a requirement under a corona ordinance is not mandatory, the level of 
protection appears comparable and the purpose of the corona ordinance is 
observed. 


