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***************************PLEASE NOTE****************************

~ The information provided is to familiarize inbound residents and families on
in-processing procedures of the KMC Housing Office. The information provided
in no way substitutes for attending the official housing briefing.

*********************************************************************

Overview

• Housing Office Customer Service hours and locations

• Complete DD Form 1746

• Information on TLA process / Fact Sheet

• Government Housing

• Living on the Economy

• Questions
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Housing Referral Office
Vogelweh, Building 1001

DSN: 489-6643/6659  
Comm: 0631-536-6643/6659

Inspections, help with landlord/tenant issues

Furnishings Management Section
Einsiedlerhof, Building 720

DSN: 489-6001
Comm: 0631-536-6001

Loaner Furniture and Appliances

KMC Housing Office
Vogelweh, First Avenue, Building 1001
DSN: 489-6671          Comm: 0631-536-6671

Monday – Thursday 08:00-15:30 and Friday 08:00-14:30
(No Walk-ins between 11:00-13:00 from Mon – Thurs or after 11:00 on Fridays)

Appointments are required for: Certifying off base Rental Agreements

Customer Service Hours

Closed on German & American Holidays & 2nd Wednesday of every month @ 11:30
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Complete DD Form 1746

Physical Address  
(Hotel Name) !

!
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Complete DD Form 1746
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TLA Fact Sheet

● First 10-day increment: 
- 2 houses

● Each subsequent 10-day increment: 
- 5 additional houses
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TLA Fact Sheet continued

● Possible 30 days authorization

● File TLA claims every 10 days

● Documents needed to process a TLA claim:
 Landlord Contact Sheet
 Itemized paid Lodging/Hotel receipt 
 Orders 
 SNA & VAT Form if staying in off base Hotel
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KAISERSLAUTERN MILITARY COMMUNITY  
GOVERNMENT HOUSING FACT SHEET 

 
 

This information is provided to inform you of Military Family Housing (MFH) policies IAW USAFE Supplement AFI 32-6001, and  
AFI 32-6001, Family Housing Management.  

 
 

1.  Bedroom entitlements.   Bedroom entitlements are determined by family size.  No child should share a bedroom with parents and 
no more than two children should share a bedroom,  Option – Voluntary application for one bedroom less:  Personnel may voluntarily 
apply for one bedroom less than which they are entitled, provided such housing exists within their category (with a new date of 
application unless less than 30 days on station).  Subsequent move into larger housing at no cost to the government and is a  
self-clean. 

------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
2.  Wait List Position.  The application date will be as a walk-in or the original effective date if the member applied within 30 days of 
PCS arrival. Wait list position may change if another Service Member‘s effective date that is prior to yours exercises an area preference 
option change. 
------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
3. Turndown Options.  Except for K&E positions, personnel with approved hardships, and personnel on TLA, members may exercise 
their option to turn down a MFH unit.  A service member is given one duty day to accept or decline the unit offer.  The decision must 
be made within one duty day even if you are unable to view the quarters.  Failure to reply constitutes a turndown.  If you decline, 
you will be assessed a turndown.  If you decline a second unit, your name will be removed from the waiting list and you may reapply 
after 90 days.  You may remove your name from the list any time prior to being offered housing. 
------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
4.  Bypass.  Applicants in lease agreements with definite expiration dates may be bypassed on the waiting list for up to one year. 
------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
5.  Government-paid Moves.  Local moves into MFH from community housing are government-paid moves and are paid on a one-
time basis only.  
------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
6.  Minimum Residency Requirement.  1 YEAR.  Occupants may terminate MFH to move to community housing after a one year 
tenancy.  They must give a 40-day notice and the move is at no expense to the government. 

Government Housing
Fact Sheet
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Government Housing
Fact Sheet Continued
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PDS Area

 Customers need to live in PDS area to 
receive full housing services

 AF 291A (Rental Agreement) is 
required

 FMS only offers deliveries in the PDS 
area with a certified Rental Agreement
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Economy Fact Sheet
RENTAL LISTINGS:  
There are many resources that can be utilized to obtain rental information; however, to ensure that rental properties 
have been inspected and approved by Housing Referral, rental listings can be obtained on www.homes.mil, that 
is the only DOD sponsored website.  
 
REAL ESTATE AGENTS:  
The use of a real estate agent, or German "Immobilien," is usually not necessary due to the availability of off 
base housing and should only be used as a last resort. Local real estate agents charge a finder's fee usually equal 
to one month's rent or more. Reimbursement of a realtor or Immobilien fee is NOT authorized by the Housing 
Office, and therefore, would be out-of-pocket expenses for the service member.  
 
RENTAL CONTRACTS:  
A rental contract is a legal binding document between you and the Landlord. The Housing Office is not a party 
to the agreement, but merely certifies it’s correct and that personnel assigned to the KMC have accepted an 
economy unit for occupancy. IAW USAFE Policy, service members assigned to the KMC, must use and have 
an approved USAFE FORM 291A Rental Agreement thru Housing Management prior to start any entitlements. 
In the event of disputes between Landlord and Tenant, except for the terms and conditions specifically addressed 
in the contract, the provision of local rental laws will apply. The Legal Office is also a source of information for 
German Rental Laws and Landlord/Tenant issues.  
 
SECURITY DEPOSITS:  
A security deposit protects the Landlord from financial loss if Tenant causes damage to the property or does not 
clean property when rental agreement/lease is terminated. The security deposit cannot be used as the last month’s 
rent. It is usually equal to one month’s rent, but can be up to three month’s rent.  
 
ADVANCE OHA (MILITARY ONLY):  
Ask a Housing Counselor about advance OHA for security deposit or advance rent. The Counselor can provide 
a blank copy of the AF 1039, and the member must have the form signed by their commander before taking it 
to finance. Army members must go to their S-1 to request advance OHA on the 4187. Deferred security deposits 
must be paid back to finance when terminating the lease.  
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Economy Fact Sheet Continued

COMMENTS:  
If you locate a housing unit that is not listed with Housing Referral, an inspection must be performed to ensure 
minimum adequacy standards are met and rental cost is reasonable. Have the Landlord call Housing Referral at 
0631-536-6643/6659 to schedule an off-base inspection and be sure to let them know if you are in TLA status. 
Contracts will not be approved and housing allowances (OHA/LQA) will not be initiated prior to the inspection.  
 
VAT (VALUE ADDED TAX):  
A 19% VAT is levied on all utility bills. EXCEPTION: water is 7%. A program exists to help service members 
save the VAT on utility bills. Contact your local VAT Office to check your eligibility and complete necessary 
paperwork to sign up for the Utilities Tax Avoidance Program (UTAP) so you can get the tax relief. Also, due 
to the number of families who depart without paying their utility bills, some utility companies will charge a 
deposit.  
 
DISCRIMINATION:  
The Air Force is committed to equal opportunity and treatment for all DoD personnel seeking housing and to 
eliminate discrimination against DoD personnel in housing. It is the responsibility of the Housing Office 
representatives to counsel members on DoD equal opportunity policy in community housing and member’s 
obligation to immediately report suspected discrimination. Any act, policy or procedure that arbitrarily denies 
equal treatment in housing because of race, color, religion, sex, national origin, age, handicap, or familial status 
to an individual or group of individuals must be reported to the Housing Office immediately. The Housing Flight 
Chief will immediately initiate a review in cooperation with installation and community agencies. 
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Rental Agreement
only USAFE FORM 291A will get approved

8/7/2019

06374-11833
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Rental Agreement Continued

8/7/2019

The utility is paid directly 
to the company.

--------------------------------
Heating Types:

Oil / Gas / Electric

The tenant pays a certain 
amount to the landlord 
and receives an end of 
the year bill from the 

landlord.
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Rental Agreement Continued

8/7/2019

Scan or take picture and Email to:
K M CH ous i ng@us .a f .m i l

Hans Mueller
DO   NO T  SI G N  RENTAL  AG REEM ENT  ! ! !
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333a
Premises Condition / Inventory

Signatures from Tenant 
and Landlord are required
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How much do I get for rent ?
Example – OHA changes monthly based on exchange rate

Dollar

Util i ty Allowance
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OHA - Comments

• Utility Allowance will NOT be paid if renting 
a fully furnished property. All utilities are included in 
the rent amount! 

• Any situation that may affect your Housing 
Allowance (change in family size, roommate, etc.) 
should be brought to the attention of the Housing 
Office and your Finance Office immediately!
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“We Care Brochure”

• Page 9:  Home Ventilation 

• Page 11: Quiet Hours

• Page 13: Oil Heating

• Page 15: Tenant Protection 

Agency

• Page 18: Recycling
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ILLEGALLY DUMPING/RECYCLING TRASH IN “ON-BASE 
CONTAINERS” IS PROHIBITED!

Recycling
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Email: KMCHousing@us.af.mil
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