
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CIVILIAN PERSONNEL FACT SHEET

ADMINISTRATIVE INSTRUCTIONS 
FOR THE 

ARMED FORCES CIVILIAN SERVICE MEDAL 

PURPOSE:  The Armed Forces Civilian Service Medal (AFCSM) is established to recognize the contributions 
and accomplishments of the civilian work force of the Department of Defense in directly supporting the armed 
forces, whose members are engaged in designated military operations of a peacekeeping or prolonged 
humanitarian nature.  The medal symbolizes the importance the Department of Defense places on the service of 
its civilian work force to military operations and the value of its contribution in accomplishing the Nation’s 
objectives. 
 
ELIGIBILITY REQUIREMENTS: 
 
    a.  General:  The eligibility criteria for the AFCSM is aligned as closely as practicable with that of the Armed 
Forces Service Medal (AFSM).  President William J. Clinton established the AFSM by Executive Order 12985 
dated 11 January 1996.  The AFCSM may be awarded to civilian employees of the Department of Defense who, 
after 1 June 1992, to a date to be determined, participate in direct support of a U.S. military operation for which 
military personnel have been awarded the AFSM. 
 
    b.  Specific:  Employees must be engaged in direct support for 30 consecutive days in the area of eligibility 
(or for the full period if the operation is for less than 30 days) in a military operation awarded the AFSM or for 
60 nonconsecutive days in an operation, provided this support involves the employee entering the area(s) of 
eligibility. 
 
        (1)  Civilian employee is an individual meeting the definition of “employee” under 5 U.S.C. 2105 and who 
would be eligible for awards under DoD 1400.25-M, Subchapter 451, “Awards,” including employees of 
nonappropriated activities.  Direct hire foreign nationals are eligible to receive the medal. 
 
        (2)  Direct support is defined as services provided to participating military activities or armed forces in a 
military operation awarded the AFSM, only if the employee actually enters the designated area of eligibility. 
 
        (3)  Areas of eligibility are the same as designated for approved AFSM military operations, i.e., the foreign 
territory on which military troops have actually landed or are present and specifically deployed for the operation; 
adjacent water areas in which ships are operating, patrolling, or providing direct support of the operation, and the 
air space above and adjacent to the area in which operations are being conducted.  The Chairman, Joint Chiefs of 
Staff will determine U.S. military operations that qualify for the AFSM.  Military Personnel Flights can provide 
a current list of military operations for which the AFSM is authorized. 
 



 
 
 
 
 
 
 
 

c.  Limitations on Awarding the Medal:  The medal may be awarded only to civilian employees of the Department 
of Defense and only for operations authorized the AFSM for military personnel.  No more than one medal may be 
awarded to any one civilian employee.  Participation in subsequent military operations may be acknowledged with a 
Certificate of Commendation, AF Form 3034 and/or a 3/16 Bronze Service Star (NSN # 8455-00-082-6136).  A 
contribution to or support of an AFSM military operation by employees assigned to remotely located activities, e.g., 
outside the areas of eligibility, is not justification for award of the AFCSM.  Such performance or contribution, if 
merited, may be acknowledged by other appropriate recognition.  Award of the AFCSM does not preclude granting 
other awards if the employee’s contribution to the designated operation is so significant or extraordinary as to merit 
additional recognition. 
 
    d.  Posthumous Awards:  The AFCSM may be awarded posthumously and, when so awarded, may be presented 
to a representative of the deceased as deemed appropriate. 
 
APPROVAL AND DOCUMENTATION:  Approval for the AFCSM is delegated to the major command or 
comparable organization commander, who may further delegate the approval authority.  Medals will be supported 
by appropriate written justification, not to exceed one page, explaining how the employee meets the criteria.  
Installations may accept other documents as proof of eligibility, i.e., official orders, travel vouchers, etc., as 
justification.  The medal will not be documented in the official personnel folder.  However, a code has been 
established in the Defense Civilian Personnel Data System (DCPDS) to document receipt of the medal in the 
employee’s record (HAF Table 388, Code 87). 
 
MONETARY AMOUNT:   None.  The Institute of Heraldry developed the AFCSM.  It is a bronze medal bearing 
on the obverse a torch (as on the Statue of Liberty) on a burst of rays encircled at the top by a scroll inscribed 
“SUPPORTING FREEDOM” and all enclosed by a laurel wreath.  On the reverse, three crossed arrows point up 
with the inscription “ARMED FORCES CIVILIAN SERVICE MEDAL.”  The medal is suspended from a ribbon of 
green, medium blue, and gold.  There is a corresponding lapel pin.  The medal set, consisting of the large medal and 
lapel pin, is currently available through the Defense Supply System (NSN # 8455-01-452-5330). 
 
Reference:  AFP 36-2861 
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